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August 3, 2013
ToWhom It May Concern:

I am writing this letter as a reference for American City Bureau, Inc. ACB was hired by the St.
Joseph Family YMCA to provide consulting services to our YMCA pertaining to a Capital
Campaign.

We were impressed with ACB and with the level of commitment of John Biggins to our
Campaign. John and ACB provided the very best campaign preparation practices and
resources available in the industry. Because of this our Y volunteers and staff were prepared
with every tool in their toolbox for the campaign. John and ACB went above and beyond the
scope of our campaign. John is a man of great character, approachable at any time and “lived”
our campaign.

On behalf of the Board of Directors and Staff for the St. Joseph Family YMCA, |1 am pleased to
convey to you that American City Bureau, Inc. provided outstanding service to our YMCA. |
would highly recommend American City Bureau, Inc. to any organization who is currently
seeking a fundraising firm.

If you chose ACB, | can promise that you will be completely satisfied with the vast resources
and leadership that they will provide.

Sincerely, ‘/

Mark F. Cartledge
Executive Director/CEO

St.Joseph Family YMCA
315 S. Sixth Street « St. Joseph, Missouri 64501
(816) 233-YMCA (9622) «Fax (816) 233-8288 «\Website http://stjoymca.org

Mission : To put Christian principles into practice through programs that build healthy spirit, mind and body for all.
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